Cayuga County Response to COVID-19
3/25/20 Updates

The County Office Building is closed to the public, except for Department of Social
Services emergency services.

Please contact the county hotline 315-253-1355 and call takers will direct you to the
appropriate department for assistance. The hotline is staffed Monday - Friday 9 am - 5 pm,
Saturday and Sunday 9 am - 12 pm.

Please check the county’s COVID-19 web page at www.cayugacounty.us/response for
daily updates on department operations and community resources.

You can also find department contact information on our department pages at
www.cayugacounty.us/31/Departments. Departments are working at reduced staffing and in
some cases remotely. Please use the phone numbers listed on the respective department
pages to get in contact with staff. Leave a phone message as necessary. Staff will get back to
you as soon as they can.

If you have coronavirus-related health questions, you can call Upstate University Hospital’s
24-hour triage hotline at 315-464-3979. For general questions call the NYS Department of
Health coronavirus hotline at 1-888-364-3065.

While the county encourages social distancing, we also want to remain connected with
residents. Don’t miss any updates by signing up for automatic email and/or text message
notifications at www.cayugacounty.us/notifyme. Click the mail or phone icon next to
Coronavirus COVID-19 Response in the alert center and you will be notified as soon a new
update is posted. Please note: If you have previously signed up for other alerts, you need to visit
the www.cayugacounty.us/notifyme again and subscribe to the COVID-19 alert.

Amidst this health crisis, Cayuga County government remains committed to serving your needs!

Below you can find important updates for county departments as of 3/25/20:

Social Security

Please visit the COVID-19 web page at www.socialsecurity.gov/coronavirus/ to find out what
services they are continuing and which ones they are suspending, how to contact them, and
important information about deadlines they are extending to ease the burden on the public and
medical providers during this pandemic.

Most SSA services are available online at www.socialsecurity.gov. A list of available online
services can be found at www.socialsecurity.gov/onlineservices/.
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While SSA offices in New York and New Jersey are temporarily open to authorized personnel
only, SSA staff from those local offices will continue to be accessible by phone. SSA local office
phone numbers are available on the Social Security Office Locator at
https://secure.ssa.gov/ICON/main.jsp. To find your local SSA office phone number, go to
www.socialsecurity.gov, select Contact Us under Items of Interest, and then Office Locator
under Ways to Contact Us. SSA local office staff are accessible by phone Monday to Friday,
9:00 am. to 4:00 pm. Some critical services also are available by calling SSA’s national toll-free
line at 1 (800) 772-1213 or 1 (800) 325-0778 TTY. National toll-free line staff are available
Monday to Friday, 7:00 am. to 7:00 pm. They offer many automated telephone services at
https://www.ssa.gov/agency/contact/phone.html so callers do not have to wait to speak with a
telephone agent.

For up-to-date information about SSA office closings and emergencies, please visit
WWW.Ssa.gov/agency/emergency.

Emergency Microloan for businesses

The Cayuga Economic Development Agency (CEDA) is offering an Emergency Microloan for
businesses impacted by the COVID-19 (coronavirus) pandemic. More information at
https://cayugaeda.org/covid-19-emergency-microloan-program/.

Legislature Meetings
Due to the recent circumstances of COVID-19, the Legislature and Committee Meetings will be
live streamed for the public to view.

Tune in at https://www.youtube.com/watch?v=SOWFQ52Haao&feature=youtu.be for the
upcoming Special Legislative Meeting at 6:00 pm on March 31st, 2020.

To view previous Legislative Meeting videos, go to the county’s YouTube channel at
https://www.youtube.com/channel/UCNJd3sL5-0Y TDFisOomTkBw/videos?disable polymer=1.

Stay safe. Stay healthy. Stay home.


https://secure.ssa.gov/ICON/main.jsp
https://protect2.fireeye.com/v1/url?k=eea1c258-b2822583-eea33b6d-0cc47aa8c6e0-3cb17131a3355e52&q=1&e=00c369af-e1fc-49f1-ae21-d10c1b0b9aea&u=http%3A%2F%2Fwww.socialsecurity.gov%2F
https://www.ssa.gov/agency/contact/
https://www.ssa.gov/agency/contact/phone.html
http://www.ssa.gov/agency/emergency
https://cayugaeda.org/covid-19-emergency-microloan-program/
https://www.youtube.com/watch?v=SOWFQ52Haao&feature=youtu.be
https://www.youtube.com/channel/UCNJd3sL5-0YTDFis0omTkBw/videos?disable_polymer=1

Monika

MONIKA SALVAGE
Public Information Officer

Emergency Operations Center

160 Genesee Street

Auburn, NY 13021

(315) 237-3694

Cayuga County COVID-19 response

Sign up for automatic text/email updates



https://www.cayugacounty.us/1571/COVID-19-Response-Cayuga-County
https://www.cayugacounty.us/notifyme

